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SUMMARY

Innovative Full Stack Developer with 4 years of experience in software design and development. Seeking to further advance into product management & development to deliver cutting-edge solutions through expertise in engineering.

EXPERIENCE

Senior Full Stack Developer (Process Automation / Data Scraping / Artificial Intelligence)
Ecosave Gas & Power LLC	January 2024 - Present, Dubai, AE/Manchester, UK
· Developed and deployed an automated document handling system utilizing Selenium, increasing processing efficiency by 40%.
· Developed live verification tool leveraging JavaScript and Selenium to confirm phone activity and validate association with contact names, resulting in a 90% accuracy rate.
· Engineered data extraction system with Selenium adhering to GDPR laws on Google and Facebook extracting 1 million records per week.
· Sourcing legal public data through UK company's house API.
· Engineered an autonomous call center AI agent by leveraging LLMs, Voice Synthesizers, and Transcription tools, ensuring strict adherence to training parameters.
· Guided a team of four junior developers, leveraging Python & PHP to streamline application development and meet project timelines.
Full Stack Software Developer (Digitalization, CI/CD)
EFS Facilities Management Services LLC	November 2021 - January 2024, Dubai Production City, UAE
· Improved software performance of FMPro (EFS Facility Management CRM) by optimizing database queries in MySQL and Oracle JDE, integrating seamless CI/CD pipelines.
· Utilized PowerShell and Bash scripts in Azure DevOps to automate build and release pipelines, achieving a significant reduction in deployment time by over 100%.
· Revolutionized event logistics at EFS Carnival through development of a Node.js based program, enabling seamless user experiences with modern digital techniques reducing paper reliance by 80%.
IT Engineer
EFS Facilities Management Services LLC.	November 2020 - October 2021, Dubai, UAE
· Ensured timely technical support for optimizing IT infrastructure operation. Proficient in simplifying complex concepts for non-technical users, prioritizes efficient solutions to enhance employee productivity.
· Spearheaded HR CV collection automation and ICA government process application automation which allowed for the reallocation of 40% of HR resources to other HR tasks.
· Engineered and developed a Microsoft PowerApps-based inventory system for store stationary items, ensuring alignment with end-user needs. The
solution facilitated efficient inventory management, enhancing operational efficiency and reducing wasted resources by over 80%.

EDUCATION

Bachelor of Engineering - Computer Systems Engineering & Informatics
Middlesex University • Dubai, UAE • 2021 • 4 GPA
High School Diploma
Minor in Robotics • Dubai National School • Dubai, UAE • 2017 • 3.8 GPA

CERTIFICATIONS

Dell EMC Academic Associate, Cloud Infrastructure and Services Version 3.0
06/2020
· Certified Academic Associate © Dell EMC Verification Code: 7DDC9F23JB1H7CE Verify at: dell.com/verifcert.
Dell EMC Academic Associate, Information Storage and Management
06/2020
· Certified Academic Associate © Dell EMC Verification Code: WJFRJ9TL6GNRA5QC Verify at: dell.com/verifcert.

SKILLS

Front-End: HTML, SCSS, JS, TypeScript / Backend: Python, Objective C, C#, C++ / Database: MySql, OracleJDE, XQuery, LINQ Version Control: GIT / DevOps: Azure DevOps / Containerization: Docker
Project Management: Gantt Charting, Work Breakdown Structuring, JIRA / Software: Office 365 (Word, Excel, PowerPoint), Microsoft PowerApps
.
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